+ RP HBMVOHW DQG LRXJK

VOHSIQ) \VDWI \

+DYH\ RXUVD\ RQRXU
KRP HOMVOHW DQG LRXJ K
VOHSLIQ) VDM

$QHDW UHDG JXIGH DQG
TXHWRQQDILH



8 QGHUWH + RP HBMVQHW $ FW DOFRXCHY
P XWWKDYH D SOQWRW DQG ILJ KWKRP HBMHW
7KLY GHHGV W EH UMHZ HGHYHY \ HDW/ DQG \WH

FXUWHONRGH HQGV \KLV \ HDU

7KLY IXICH WOV DERXVKRZ \WH FRXCQHAQYV JRIQJ

\R [P SURYH KRP HBMVGHW DQG URXI K VBHSIQ)J
=)

7KH FRXQACKDYH S\WRZ DG P DIQIGHDV \R
IP SURYH KRP HBMVGHW LO\KH AW

3 UHYHQWKRP HBMVGHW 1Q \WH [IIASDFH

0 DNHWP SRIDY DFFRP P RCDMRQ EHWHU



0 DNH VXUH \WDWX@QHUDE®! SHRS®! J HVWKH
VXSSRWWH QHHG

7 KH FRXQF.CZ. DQAR GR \WHUEHWAR WY DQG
UHGXFH KRP HBMVCHW 1Q \WH FIW DQG Z LO)
PD\H  SWRP MHV\R

%H | DIUDQG IQFGMYH

7 KH FRXQACY @Y RIN Z W \KH J RYHUP HOW

GW R GLIHHONR DQVDMRQY DQG SHRSBI Z KR
DUH RUKDYH EHHQ KRP HBMW

7 KH FRXQACY L@CHHG \R EH FDUH XY W
\WHUP RQH \R P DNH VHYIEHV EHWHU

/RKHS WHP Z WKLY WH FRXCHOZ RXG @\H
\ RX VR DQVZ HUVRP H TXHWIRQY DERXW

KRP HBMVCHW 1Q \KH AW



<RX KDYH XQIB XQED\ 2 RREHU
W FRP SGM \KH TXHIRQCDILH

3 GDVH SRWY RXUDQVZ HY/ \R

+566 &RQVXARMRQ
+ RXMQJ / HDGHUKILS 6 XSSRWW HDP

UWWKWQ + RYH & W & RXQACH RKMQ) & HOH

SQW )DILZD 7WAQ ( \ABM
WIKRQYL 4/

J\RX KDYHDQ TXHWRQ/ SBDVH VHQG DQ
HP DIOR KUA%# EWKWRQ KRYH JRY XN

2 U\ RX FDQFDO DQGBDYHD
P HWDJH
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7 KH FRXQHY 1Y RINKDUG VR WY DQG P DINH VXUH

\KH FDQ SUHYHONSHRS®! ILRP EHFRP Q)
KRP HBIMW

7KHUHDUH P DQ. UDVRQVZ K\ SHRSGI FDQ
EHFRP H KRP HBW IOFOGEQ) P RQH SUREGP V RU
IDP 1® EHDNGRZ Q

%4 SUHYHOID SHRS®IIRP EHFRP 1Q) KRP HBMW
\WH KRSH \WDWBMWV SHRS®I Z LGKDYH \R OH 1O
\MP SRIDWY DFFRP P REDIRQ

4 XHWRQ ' R\ RX WION WH FRXQFLOVKRXT

P DNH SUHYHQWQJ KRP HBWQHVWY D SURUW"

3 GDVH AFGI Z KIFK SIEWUH GAVFUEHV \ RXU
DQVZ HU

6VWRQIO $IUH IRWXWH ''WVDIUHH 6WRQIO
DJ UHH GQVvDJ UH



7R\ DQG\WRS SHRS®I EHFRP IQJ
KRP HBMWV WH FRXQFICDUH JRQJ \R IRFXV
RO IGDV

" R\ RX DJ UH RUGLVDJ UHH RQ WHVH LlGHDV' 3 GDVH FLLF®!
DIWUHDFK RQH

) 1OG WH SHRS®! Z KR P LJKWEHFRP H
KRP HBMV DQG W DQG RS IVWKDSSHQQ]

6 WRQI O $IUH 1IRWXWH ' WVDIUHH 6WRQIO
DJUH G\VDIUH

+HS SHRSE!\R B\ 1OWHUKRP H RUIQG D
QG RQH

6 WRQI O $IUH IRWXWH ' WDIUH 6WRQIO
DJ UH G\VDIUH



) IOGDQGW DQG RS SHRS®! IRP
URXJK VBHSIQJ

BWRQU®  $JUH 1RWXWH ' VDIUH 6WRQO
DJ UH GVDI UH

V WHUH DO WILQI HOYH\ RX WLON WIDWIKH FRXQFLOVKRX @
WIOQN DERXWZ KHO W LQJ VR WRS SHRS® EHFRP 1QJ

KRP HBWW

3 DV Z WM EHBZ



| \WH FRXQALGFDQ QRWARS VRP HRQH IURP
EHFRP 1Q) KRP HBW WHQ\WH 110G \WHP
\MP SRIDWY DFFRP P RCDIRQ

7KLY IFOGHV SOFHV @\H EHG DQG EUHDN DWW
KRAMY SUYDM UHQMG KRXVHV RUFRXQFIO
KRXVHV

6 RP H\P HV SHRSBI D\ 1Q\MP SRUDY

DFFRP P REDURQ IRUVRR BQJ EHFDXVH \KH
FRXQAICFDQ QRWIQG \WHP VRP HZ KHUH \R Q/H
\KDWP HHW WHUGHHGV

6\BA Q) LQWP SRIDY DFFRP P REDIRQ IRURR
®Q) FDQEH UHD® \WHWIXCDQG VRP HIP HV

CQRWHHOYHWY \VDIH

7HP SRUDY DFFRP P REDMRQ FDQ DOR EDG IRU
\WH Z HBHQJ) R FKIGUHQ DQG\ RXQ) SHRS®!



" R\ RX DJ UHH WDWMH FRXQFLOVKRX@G W DQG P DNH
WP SRWDUY DFFRP P RGDWRQ EHWAU

3 GDVH AUFGI Z KIEK SIEWUH GAVFUEHV \ RXU
DQVZ HU

6VWRQIO $IUH IRWXWH ''WVDIUHH 6WRQIO
DJ UHH GQVvDJ UH

7R\ DQG P DNH\MP SRUDY DFFRP P RADIRQ
EHWHU WH FRXQFICDUH JRIQJ \RIRFXV RQ

IGHDV
" R\ RX DJ UHH RUGVDI UHH RQ WHVH LGHDV' 3 GDVH FLLFG®
DIWUHDFK RQH

0 DN\NH WHDMHUIRUSHRS®!I W P RYH RXW
Rl WP SRIDY DFFRP P RGDWRQ DQG

IORDQHZ KRP H

BWRQU®  $JUH 1RWXWH ' VDIUH 6WRQO
DJ UHH GVDI UHH



6 XSSRWEHRS®! ©11QJ [Q\MP SRIDWY
DFFRP P RGDURQ

6 WRQIO® $IUH IRWXWH ''WVDIUH 6WRQIO
DJ UHH G\VDJ UHH

0 DN\HP RUH WP SRIDY DFFRP P RADURQ
\KDWP HHW SHRS®!IV GHHGY DQG P DNH W
EHWHU

BWRQUO®  $JUH  1RWXWH ' WDIUH 6WRQO
DI UH GVDI UHH



3 GDVH Z WM EHBZ

YHMAJVXSSRUNRUYX@HDE®I SHRSGIE\ Z RINCQJ

Z W RW Rl GLTHHOWRW DQVDARQV

7KHH LD BN SHRSBI Z KR DUH DNUIMN R
EHFRP 1Q) KRP HBMWV \KDWDUH YHY  YXQHUDE®!



7KW ICFAGHV SHRSB! Z KR KDYH HMFDSHG

GRP HVIF YIRBIFH  YXQHUDE®I FKIGIUHO DOG
IDP IOV UHXIHHV DQG DV GP VHHNHLY

7 KH FRXCQHCGZ DQMR P DNH VXUH \WWDWAHYHY RCH
KDV | DIWDFFHW R VXSSRWDQG VHEHV

/RERWLY WH FRXCH 1Y RINZ MW RKIHU

RUDQVDMRQY VR \WH FDQ Z RIN\RI HKHUWR
KHS SHRS®I

6 RP ¥ HV SHRS®I P D KDYH @ XCGASGH

FRP SRXQG QHHGV DQG \WH FRXQACY [@P DN\H
VXUH \WDVWIKHVH SHRS®! J HVIKH KHS \IWH. QHHG

0 X@S®! FRP SRXQG QHHGV LV Z KHQ VRP HRCH
KDV RUP RUHQHHGY 7KH P LIKWEH KRP HBW
KDYH D SUREGP Z WY GXJV RUDBRKROP HQEO
KHDGK SUREGP \ RUEH D GRP HVWEE DEXVH VXUYLYRU



3 ®DVH AUFG! Z KIFK SIEWUH GAVFUEHV \ RXU
DQVZ HU

BWRQUO®  $JUH 1RWXWH ' WDIUH 6WRQO
DJUH GVDI UHH

7RW DQG KHS YXQHDE®! SHRSGI \WH FRXQFIO
KDYHFRPHXSZIK  IGDV

0 DNH VXUH \KDVWKH P RAWXQHDE®!
SHRS®! J HWXSSRWWKDAP HHAWV \WHU

QHGV

6WRQUO  $JUH 1RWXWH ' VDIUH 6WRQO
DJ UHH GVDI UHH



0 DNH VXUH \KDWRU DQVDMRQY DUH Z RINQJ
\RJ HWHUR KHS SHRS®I Z W P XUH0!

FRP SRXQGQHHGY  RUP RUIH QHHGOV

BWRQI®  $JUH 1RWXWH ' MDIUH B6WRQIO
DI UH GVDI UHH

+ HS SHRS®B! Z KR DUH URXIK MBHSIQJ W

J HW/XSSRWDQG 11QG VRP HZ KHUH W @/H

BWRQI®  $JUH 1RWXWH ' MDIUH B6WRQO
DI UH GVDI UHH



3 GDVH Z W EHBZ

7 KH FRXQFLCZ DQWR P DNH VXUH WHUH LV D SDIW
R \WHUSOQ \WDABGN DERXWP DNQJ VXUH GMW
FKICUHQ 1DP IOV DQG\ RXQ) SHRS®I EHFRP H
KRP HBMWV



7 KHUH DUH D @R FKIGUHQ DQG\ RXQJ SHRS®!
\KDWDUH KRP HBWV DQG DUH MNQJ 1Q
\MP SRIDWY DFFRP P RCDIRQ

3 ®DVH FLFGI Z KIEK SIEWUH GHVFUEHV \ RXU
DQVZ HU

BWRQU®  $JUH  1RWXWH ' WDIUH 6WRQO
DI UH GVDI UH

7 KH FRXQFIOKDYH FRP HXS Z W D IHZ. IGHDV \R
P DNH VXUH ®W FKIGIHQ 1DP LOHV DQG\ RXQJ
SHRS®! EHFRP H KRP HBMW



70 DQG I1QG \WH FKIGUHQ 1DP LoV DQG
\ RXQ] SHRS®I EHRWH \WH EHFRP H
KRP HBMV VR \WH FDQWI DQG RS IW

BWRQUO®  $JUH 1RWXWH ' VDIUH B6WRQO
DI UH G\VDI UH

© RUNZ MY RWHURW DQVDIRQY \R W DQG
RS FKIOUHQ 1DP I@HV DQG\ RXQ) SHRSO!
IRP EHFRP IQ) KRP HBW

6 WRQI O $IUH  1RWXWH ' IWVDIUHH 6WRQIO
DJUH G\VDJ UH

70 DQGWRS \ RXQJ SHRS®! TUWRP URXIK
VBHSIQJ

6 WRQI O $IUHH  1RWXWH ' WDIUH 6WRQIO
DJUH GVDJUH



0 DNH VXUH \KDWAKI@UHQ DQG | DP LOHV
NHHS WHUIUHQGY VFKRRY GRARY DQG

FRP P XQ\W¥AV

BWRQI®  $JUH 1RWXWH ' MVMDIUH B6WRQO
DI UH GVDI UHH

0 DNH WP SRIDY DFFRP P RCDWRQ EHWHAU
IRUIDP .MV

6 WRQI O $IJUH  1RWXWH ' WDIUH 6WRQIO
DJUH G\VDJUH

71 DQG P DNH VXUH GV SHRS®! DUH P RYHG RXW
R %W KWRQL \WWH EHFRP HKRP HBMWV 1 \WH\
DUH KHS WHP \R P DNH IUHQGV DQG 11QG WH
VXSSRWWH QHHG

6 WRQI® $IJUH  1RWXWH ' WDIUH 6WRQIO
DJUH GVDJUH



0 DNH VXUH WDWYXQHDE®! \ RXQ) SHRS®! JHW
WH VXSSRWKH QGHHG L WH EHFRP H
KRP HBWV

6 WRQI® $IJUH  1RWXWH ' IWVDIUHH 6WRQIO
DJUH G\VDJ UHH

0 DNH VXUH \KDWAKIGIHQ DQG\ RXQ) SHRSGI
DUH VDIH

6 WRQI O $IUH IRWXWIH ' WDIUH 6WRQIO
DI UH GLVDJ UH

71 DQG P DNH VXUH \WDW RXQJ SHRS®I Z KR
KDYH Q/HG 1Q FDUH JHVKHG \R B\ [Q\KHU
KRP HV

6\WRQIO $IUH  1RWXWH ' IWVDIUHH 6WRQIO
DJUH GQ\VvDJ UHH



0 DN\H P RUH VXSSRWDYDIDE®! IRU
YXQHDE®! FKIOUHQ DQG\ RXQ) SHRS®!

6 WRQIO® $IJUHH 1RWXWH ' WDIUH 6B6WRQIO
DJ UH G\VDJUH

3 GDVH Z W EHBZ



7 KH FRXCQACY. DQAR P DNH VXUH WHUVHIYIEHY DUH
DU LQFOMYH DQG DFFHVWE®H IRUHYHY RCH

: HDOR GHHG W WKS SHRSGI IURP  1THHTWYJ EDG
\WIQJV DERXWEHRS®E! Z KR DUH KRP HBW 7 KH

FRXQACZ DOAR P DNH VXUH DOELHHQMIQGY R
SHRS®! IHHZ HBRP HG DQG LGFOGHG

7R EH IDIUDQG IQFOMYH \WH FRXGAICDUH JRQ) R
IRFEXVRQ  IGDV

[ HDQIUWRP Z KDWEHRS®I KDYH R VD DG
\WHWDXP DWH P D\ H SHUHCQFH iR P DNH
VHYEHY ERWMURUP DNH QHZ VHYEHV

BWRQUO®  $JUH 1RWXWH ' MVDIUH 6WRQO
DI UH GVDI UHH



6 VUG XS IRUHTXDQAYV GYHMW DQG IQFAMRQ

BWRQUO®  $JUH  1RWXWH ' WDIUH 6WRQO
DI UH GVDI UHH

71 DQGWARS SHRSG! IIRP IHH@ EDED DERXW
SHRS®! Z KR DUH KRP HBM DQG IRFXV RQ KHSIQJ

SHRS®! P DNH [UHQGY DQG I1QG D FRP P XQW

BWRQI®  $JUH 1RWXWH ' VMDIUH 6WRQO
DJ UHH GVDJI UHH

3 GDVH Z W EHBZ



7 KH FRXCQHIAONCRZ V \KDVWWFDQLRWER DOR \WHU
1IGHDV Z MBWRXVWKHS

7 KH FRXQFICDUH JRIQI \R\WY DQG P DNH VXUH \WH,

ZRINZ W @W R GlLIHHQARU DQVDIRQY DG
SHRS®I Z KR DUH KRP HBWV\R W DQG P DNH \WHU
IGHDV KDSSHQ

7/RZRIN\RJHKHUZ MW QW R ALIHHQNSHRS®! DG

R DAVDMRQV WH FRXCHOUH JRQI W IRFXV RQ
IGHDV

: RUNZ WK SHRS®I Z KR DUH KRP HBW \R
P DNH VHWYIFHV DQG SRTFLHV

BWRQUO®  $JUH  1RWXWH ' WDIUH 6WRQO
DI UH GVDI UH



: RUNZ W GFDCRU DQVDMRQY DQG \WH

JRYHGP HQAR 11QG DQG W DQG WRS SHRS®!
IRP EHFRP IQ) KRP HBW

BWRQUO®  $JUH  1RWXWH ' WDIUH 6WRQO
DJ UH GVDI UHH

: RUINZ W FRP P XQWHV DQG FKDUMAV \R 11QG
SHRS®! Z W JRRG VN@Y DOG NQRZ BIGIH R W DQG
KHS P DNH WHUIGHDV KDSSHQ

BWRQI®  $JUH 1RWXWH ' MDIUH B6WRQO
DJ UH GVDI UHH

3 GDVH Z W EHBZ



7RW DQG P DNH\WHUIGHDV KDSSHQ WH FRXCHO
Z DOQNR P DNH \WH EHWKWH R \WHUCHVRXUFHV

5 HVRXUFHY DUH WIQIV @NH P RGH \KH A \WDW

Z RINIRUWHP  DQG RWHUKIQIV @H EXLGIQIV \KDW
\WH FRXQGACRZ Q

7R P DNHWH EHWKVH R \WWHUUHVRXUFHYV \WH
FRXCHMUWHJIRQ WIRFXVRQ  IGDV

0 DNH VXUH WDWFRXCHOAM T KDYH JRRG
NRZ &G H DQG W@ W GR WHUYHY EHWV

6 WRQIO® $IUH 1IRWXWH ''WDIUH 6WRQIO
DJ UHH G\VvVDJ UHH



8 VH\WHUP RQH ZIVHO

BWRQUO®  $JUH  1RWXWH ' WDIUH 6WRQO
DJ UHH GLVDI UHH

[ HDWIURP KRZ \KHUIGHDV JR DQG P DNH
FKDQI RV L QGHHGHG R P DNH VHIIEHY EHWHMU

BWRQI®  $JUH 1RWXWH ' MVDIUH B6WRQIO
DI UH GVDI UH

3 GDVH Z W EHBZ



3 BGDVH WOXV D EMDERXW RX VR Z HNQRZ ZH
DUH Z RINQJ Z WY DONSHV R SHRS®!

7 KH FRXCHY IONHHS \ RXUIQ RUWP DIRQ VDIH

< RX GR QRWDYH \R DQVZ HUMEHVH TXHIRQY 1L
\ RX GR QRWZ DQAR

3 GDWH Z U\ RXUDQVZ HY 1QWH Z KW ER]

. KDWVSH R KRXMQJ GR\ RX @YH 1Y

7KLY FRXG EH SUWYDW] KRXMQI  FRXCHOKRXVH
WP SRIDY RUHP HJHR KRXMQJ RUD FDUH KRP H



+ DYH\ RX EHHQ KRP HBW EHRUH RUKDYH\ RX
EHHQ FRVH \R EHQJ P DGH KRP HBW!

+RZ RGDUH\ RX"

. KDWY\ RXUJ HQGHU

7KLY FRX@ EH IHP DBI P DBI QRQ EIQDY  SUHHU
QRAWR D\ RUDQ \WIQJ HOH

V\ RXUJ HQGHUWH VDP H DV IMZ DV Z KHQ\ RX
Z HH ERD RUKDV IWFKDQIHG'



 KIEK HWKQE JURXS GR\ RX RU\ RXUIDP IO FRP HIURP "

3 GDVH AN Z KIFK RCHV DSSO W\ RX RUZ UMM 1Q \WH ER]

$ WDE RUS LDE %4MYK
UDQI OGHWKL
,QADQ

3 DNMBIQL
& KIQHWH

$VDQ 2 \WHU
$I1UFDQ
& DUEEHDQ

YDFN 2 \WHU

$Q RKHUHKQE JURXS

0 LHG $MDQDQG: KLM
0 L HG $MDQ DQG %DFN
0 LHG 2 \WHU

. KW Z4MYK ( QOK
1 RUIKHOQ , UMK 6 FRWYK
- HOK

» KW UK

© KW * \SW RU,UWK
7 DYH®U

» KW 2 \KWHU

3 UH HUQRWR \D\



: KIFK SHRSE!I DUH\ RX DMDAMG W' < RXUVH XDCRUHQEMRQ
3 GDVH HUFGBI\ RXUDQVZ HU RUZ UM IQWH ER]

0 HQ . RPHQ
$Q RKHUWH XD

YR 1RCH 3 UHHHUGQRW/D\

. KDWY\ RXUUHDJ IRQ!

3 GDVH W Z KIFK RCHV DSSO W\ RX RUZ UMM

IQWHER EHBZ

, GR QRYKDYH D IHDJ IRQ

ee iy 30IDQ

& KUMIDQ 6INK

+1QGX $IQRWIF
-DIQ $ \WHWV
K 3 IHHUQRWD\
0 XVIP

$Q RKHUUHD IRQ



' R\RXKDYHDQ R \WWH IR®Z 1QJ KHDAK SUREGP V
RUGVDEIDRAV'

3 GDVH AN DQR \WH RCHV \WDWDSSO W\ RX
3 K\ MEDGEVDEIQW

+ HDUQ) RUMHHQ) QLIIEXAV GHDI RUEQG
/ HDUIQ) GVDELQW

/ RQ WMP LE@HW

0 HQBCKHDEK SUREGP
$XWP

3 HHUCRVWR VD!

' R\RXKDYH DQ RKHUKHDAK SUREGP V RU
QVDEIQRAV'

$UH\ RX D FDUHU

' R\RX BRNDIWUDQ R\ RXUIUHQGY RUIDP [®
P HP EHY \KDWDUH CRVWZ HOD



+ DYH\ RX HYHUEHHQ GRN\HG DIVMUE\ \KH @FDO
DXWRUWY' 7 KLY FRX@ EH Z KHQ\ RX Z HUH D FKI@
\ RX Z HH SOFHG 1Q |RAMUFDUWA

+ DYH\ RX HYHUVHYHG IQWH $ WP \ "

<RXKDYHXQIIBXQED\ 2 AREHU
\R FRP SO \KH TXHWRQGDILH

3 GDVH SRWY RXUDQVZ HY/ \R

+566 &RQUXTBMRQ

+ RAMQJ / HDGHUYKLS 6 XSSRWW HDP

WKWQ -+ RYH &M & RXQAGF RAMQJ & HOMH
SQW ) DUWZD\ 7WDAQ) ( \ADWM

WUKRQYUL 4/

J\RXKDYHDQ TXHWIRQVY SBDVH VHQG DQ
HP DIOR KUA# EUW KWRQ KRYH JRY XN

2 U\ RX FDQ FD®@ DQGGDYHD
P HWDUH



